WINTER 2021/22

SELF-CATERED

Whilst our Self-Catered service plan is more discrete, you will still benefit from daily room servicing and access to our
pre-arrival concierge making these properties ideal for groups wanting a more independent holiday in the mountains.

SERVICE
e Luxury welcome hamper with all the essentials, local specialities and a selection of wines
e Meet and greet from one of our local resort team on your arrival day
e Linen and towels provided with beds made for your arrival and a mid-week towel change
e Daily room servicing (90 mins)
o Weekly / end-of-stay housekeeping
e Weekly linen and towel change for guests staying for more than one week
e Welcome selection of luxury bathroom products from Bamford*
EXPERIENCE
e  Online booking area to simplify the management of your stay, making it easier to collect information from your

whole group?

SERVICES AT ADDITIONAL COST

Grocery shopping

In-resort concierge

Additional housekeeping, room, towel and linen changes

Bamford spa massages and beauty treatments available from our professional in-house team

1. products are provided on arrival and can be replenished at additional cost.

2. services are booked on the client's behalf directly with the supplier - additional costs will apply - guests must use our online portal for concierge services.

our full terms & conditions and also those of our suppliers also apply.



