WINTER 2020/21

BOUTIQUE COLLECTION

LUXURY SELF-CATERED SKI HOLIDAYS

Our Boutique Collection is all about beautifully appointed luxury accommodation which you can book on a self-catered
basis. The properties are generally suitable for slightly smaller groups than our catered chalets, but don't let that fool you;
these are still exceptional luxurious properties, all of which have been passionately designed by individual private owners.

To feature in our Boutique Collection a property must be well-located near the centre of the resort. Ski lifts, shops, bars
and restaurants will all be within easy walking distance. Simple enjoyment is a key feature of a Boutique Collection holiday,
so our pre-arrival concierge service is also available to help you plan for your trip.

One of our resort team will meet you on arrival to make sure you feel at home during your stay, and to help you settle in
you'll find a welcome hamper packed with some essentials and a few treats as well. The rooms will of course be ready for
your arrival, each being made with luxury bed linen and featuring beautiful products from our partner, Bamford. A daily
housekeeping service will ensure everything remains beautifully presented throughout your holiday.

SERVICE
e Luxury Welcome Hamper with all the essentials, local specialities and a selection of wines
Meet and Greet from one of our local resort team on your arrival day
Linen and towels provided with beds made for your arrival and a mid-week towel change
Daily housekeeping (90 mins)
Weekly / end-of-stay housekeeping
Weekly linen and towel change for guests staying for more than one week
Welcome selection of luxury bathroom products from Bamford*

CONCIERGE
e Online booking area to simplify the management of your stay, making it easier to collect information from your
whole group?

SERVICES AT ADDITIONAL COST
e Grocery Shopping
In-Resort Concierge
Additional Housekeeping, Towel and Linen Changes
Professional in-house childcare team
Bamford Spa massages and beauty treatments available from our professional in-house team

1. products are provided on arrival and can be replenished at additional cost.2. services are booked on the client's behalf directly with the supplier - additional
costs will apply - guests must use our online portal for concierge services. Our full Terms & Conditions and also those of our Suppliers also apply.



